SVC Parent Playbook: Creating a Positive
Team Culture and Experience for Everyone

1. Teamwork Makes the Dream Work

A successful team is an extended family effort—everyone’s involvement matters.

Model positive, inclusive behaviour for all players and parents.

Volunteer for at least one role

o [Every game needs a line judge and score-sheet keeping (tutorials available)
o Driving
o Food
o Team Manager
o Anything you’re good at that you think could improve the club, even if it's braiding
hair!
Support team bonding by ensuring your child participates in group meals and events.

Avoid separating from the team during away trips (e.g., don’t stay elsewhere,
extenuating circumstances are of course considered).

Familiarize yourself with: SVC Vision & Values

2. Fuel the Fun

Proper nutrition and food keep our athletes energized and healthy.

Prioritize healthy snacks and meals—no junk food or “timbits” during tournaments or
playdays.
Sign up for food duties and coordinate with other parents via your team manager.

Share food responsibilities fairly; keep receipts for reimbursement and pay quickly if
you owe another parent.

Respect dietary restrictions and allergies.
Coaches will discuss: Athlete Handout Daily Nutrition




3. Capture the Moments

Documenting games and events helps celebrate achievements and build memories.

Volunteer to capture video of games and share footage with the team. It is not ideal to

have the coach or assistant coach in charge of video.

Always respect privacy—never post images without permission.

Follow club and league guidelines for photography and video.
Familiarize yourself with: Social Media and Online Communication Policy

4. Know the Play (and the Pay)

Transparency about logistics and costs help everyone plan ahead.

TeamSnap is the single source of truth for communication and scheduling.

Understand what club fees cover and what'’s extra (travel, extra playdays, etc.).
Pay the required fees up front.

For other team expenses - keep receipts for pre-approved expenses e.g. group
shacks.

Participate in fundraising activities as needed.
Check out: Club Fees

5. Respect the Whistle

Coaches are volunteers and referees are officials—trust their decisions and support their

authority.

Always show respect for referees and officials, both on and off the court

Never approach coaches about playing time during games.

Wait 24 hours before raising concerns; communicate respectfully and privately.
Encourage your child to speak directly with coaches about their development.

Reach out to the Club President if you have serious concerns or an unresolved issue.
Check out: Volleyball BC Code of Conduct




6. Suit Up for Success

Proper attire and equipment keep everyone safe and looking sharp.

e Ensure your child wears the full club uniform and proper footwear.

e Pack knee pads, arm sleeves, BOTH sets of court jerseys, water bottles, and any
other required gear for every event.

e |f wearing club swag out in public, your child is representing our club and should be
aware of their actions.

7. Play by the Rules

Understanding and following club and league rules ensures fairness and fun.

e Review the BC Volleyball Handbook for official rules (e.g., Fair Play, Libero).
e Direct questions about rules to the appropriate resources.

e Encourage your child to learn and respect the rules of the game.

e Check out: BC Volleyball Handbook and Rules by Age

8. Communicate with Care

Open, respectful communication builds trust and resolves issues quickly.

e TeamSnap is the official communication channel for team updates and logistics.

e Parents and athletes are expected to keep their attendance up to date and to check
regularly for updates on games, tournaments and other instructions.

e Address concerns away from games/practices and never in front of others.
e All coach-player digital communications will take place on TeamSnap for transparency.



https://docs.google.com/document/d/1mhGZjEmkiQKuOVs2B_oxt8opto0HBOd9sc4QOjBMbOM/edit?tab=t.0#heading=h.ktccupb2ym0w

9. Sh

ow Up and Shine

Attendance and punctuality are key to team success.

Arrive on time for practices, games, and events.

Pick up on time from practices.

Notify coaches of any absences or conflicts as early as possible.
Support your child’s commitment to the team.

Familiarise yourself with: Family and Athlete Agreement

10. Model Respect and Sportsmanship

Parents set the tone—demonstrate respect, positivity, and fair play.

Cheer for all players, not just your own child.

Avoid negative comments about other players, referees, coaches, or other teams.
Praise effort, growth, and teamwork over winning.

Support mental health and well-being for all athletes.

A few more details on fees, player attendance & schedules

Club Fees

Club fees vary slightly from year to year but typically are around $1500 for the season.

Fees in

clude:

Entry fees for all Volleyball BC tournaments, including Provincials

Two practices per week from January until Provincials (usually held late April or early
May) and until Nationals for 14—18U teams (usually held in May), excluding Spring
Break and statutory holidays

Coaching honorarium

Practice balls and medical kit

Team gear kit (jerseys, sweatshirt, t-shirts, backpacks)

Coach education and VBC coach membership

Club administration costs



Fees do not include:

Personal items such as court shoes, shorts, and kneepads
Travel-related expenses for out-of-town tournaments.
Any costs associated with optional “extra” tournaments, such as Nationals, playdays, or
U.S. tournaments
e Any costs associated with "extra" practices or training

Player Attendance

Participating in practices and tournaments is an expectation. Regular attendance at practices
and full attendance at tournaments from all players helps coaches create the best possible
learning, practicing, and playing environment for the individuals and the entire team.

Multi-sport athletes - Participating in a variety of activities can help athletes with physical
development and athletic ability, particularly at the early ages (12U-15U). We support this;
however, teams are formed based on an expectation of participation and commitment from all
players. We ask that you disclose any potential scheduling conflicts due to activities (or travel
plans) during the tryout process so we can all make an informed decision regarding the best
options for individual players and team formation.

It is especially important to share any potential scheduling conflicts with the Provincials or

Nationals tournaments before the season begins, as seeding for these tournaments may be
impacted and the team could face disqualification if not all players are available.

2026 Club Competition Calendar



https://docs.google.com/spreadsheets/d/1onYcF-hE6dGJ2etdq_R6iFL9HRtcYq_e/edit?gid=1368432437#gid=1368432437

